
Engaged Citizens 

      Book Discussion Group 

 
What we’re reading … Winter/Spring 2010 
 
 Soul of a Citizen: Living with Conviction in a Cynical Time                

by Paul Rogat Loeb - JANUARY 20, 2010 
 

 The Innovator's Dilemma: The Revolutionary Book that Will 
Change the Way You Do Business  
by Clayton M. Christensen - FEBRUARY 17, 2010 
 

 The Magic of Dialogue: Transforming Conflict into Cooperation    
by Daniel Yankelovich - MARCH 17, 2010 
 

 Somebodies and Nobodies: Overcoming the Abuse of Rank            
by Robert W. Fuller - APRIL 21, 2010 
 

 The Impossible Will Take a Little While: A Citizen's Guide to Hope 
in a Time of Fear by Paul Rogat Loeb - MAY 19, 2010 

 
 
 
          

 
 
 

Mary Dumas, Dumas & Associates, Inc., is a mediator, facilitator, 

and trainer specializing in the productive use of conflict and change. Mary’s 
work in facilitating collaborative policy and community education initiatives 
has helped individuals and organizations improve their capacity for 
innovative thinking in the face of complex and contentious issues.  Dumas & 
Associates, Inc. specializes in design and facilitation of stakeholder 
involvement processes that engage diverse perspectives in policy, research, 
and community-action initiatives. Public agencies, universities, foundations, 
and private organizations use Mary to help them clarify core goals, identify 
essential partnerships, and develop near and long-term strategies that 
advance directives and seize emerging opportunities. 
 

(360) 966-8865 • mary@dumasassoc.com 
www.dumasassoc.com 

 
 
 
 
 
 
 
 

Engaged Citizens 
Book Discussion Group 

 
 
 
 

What makes for a healthy community? 

Engaged citizens of all kinds! 

 
 
 
 
 

Join us ȣ 
 
 
 
 
 
 
 
 
 
 

3rd Wednesday of the month • Noon-1:30PM 
Readings Gallery • Village Books in Fairhaven 

mailto:mary@dumasassoc.com
http://www.dumasassoc.com/


Join book group members and facilitator Mary Dumas for a thought-
provoking lunch hour discussing books that ask us to consider how 
we, as community members, can more skillfully contribute to the 
creation of a civilly-engaged community.  The Engaged Citizens Book 
Discussion Group reads a wide selection of books from a variety of 
disciplines. We are interested in seeing how authors have approached 
these questions and how their work informs the ways we participate 
in community life. We use the following guidelines developed at Tufts 
University* to identify new authors and books for discussion. 

Anyone interested in exploring their role as an engaged citizen is 
welcome. Brownbag lunches encouraged.  
 

     

 
 
 

* Elements for Active Citizenship Education 
From Tufts University ς Education for Active Citizenship Curriculum Inventory 

 

Knowledge of Self  To be an effective active citizen a 

person must be self-aware. This includes knowledge about one's 
values, skills and interests; about how one's identity (which can 
include gender, race, ethnicity, religion, nationality, sexual identity, 
and socio-economic class) can shape one's world view; and cross-
cultural knowledge about the meanings of the concepts "self", 
"other" and "community". 
 
 

Knowledge of the Other  Working effectively to build 

stronger communities and societies necessitates working with people 
who may be very different from oneself in terms of values, skills and 
interests, as well as identities and world views. An active citizen must 
know  how  to  respond  effectively  to  this  challenge  and  recognize 
the opportunity.  
 

Knowledge about Communities An active citizen needs to 

understand the many meanings of community including geographic; 
identity; issue-based; electronic; and local, national, international. 
This knowledge should include cross-cultural and historical concepts 
about the meaning of community and knowledge about the value of 
asset-based approaches to strengthening communities.  
 
 

Knowledge about Democratic Principles and Practices     

Communities are strongest when all members participate in priority 
setting and decision-making. An active citizen knows how to work 
with others to build a robust democracy.  
 
 

Problem Analysis  An effective citizen needs to know how 

to analyze a public problem or issue, understand the problem, assess 
the resources for addressing the problem, and recognize the range of 
strategies for solving the problem. 
 
 

Intervention Skills  An effective citizen needs a range of 

skills for making a positive difference in the community with a focus 
on addressing root causes and implementing sustainable change. 
 
 

Opportunities for Action  Knowledge about opportunities 

for being an effective active citizen is essential but often in short 
supply. This includes opportunities that span direct service to social 
change and include the workplace, the political arena, volunteer 
activities, and the private, public, and nonprofit sectors.  

 
 

*For more information on Active Citizenship Education see 
http://activecitizen.tufts.edu/?pid=2&c=7 

 

http://activecitizen.tufts.edu/?pid=2&c=7

